“HAdded Value in 2004:

Ower the first two weeks of 2004, our hosting services received a massive upgrade with a shift to

all new high-speed apache/linux servers including a roll-out of our new Client Server Manage-
ment Tools powered by the highly-acclaimed Plesk 7.0.3. Demo Plesk? hera***

Using an ordinary web browser over S5L, Bulb's Client Server Management Tools (CSMT) puts
you in control of your website right at the server level giving you complete 24/7 access to
services like the setup of unlimited POP email accounts (free), management of mail, issuing or
changing of passwords, the abillty to create web-users, manage ftp accounts, download statlsti-

cal usage reports and much more (see features at a glance below). The management of your site
using Plesk, is extremely aasy with a WinxP style interface and the best part is, we've added this

top-level control at no additlonal charge to existing hosting fees, giving you the power to
actively control your site and mail-server, on the fly. Continued free Technical Support via email

to jeff@bulbdesign.com in regard to CSMT or any aspect of your website, is additionally available

as a standard feature of our hosting service.

Jiﬂ-x-n;tst:im_:; Features at a Glance:

- 1 Hour of free update to your site, per month ($40.00 value)**

- Create and manage unlimited subdomains (free)

- Create and manage unlimited POFP email accounts (free)

- Create and manage unlimited POP redirects (free)

- Create and manage unlimited Auto-responders (free)

- Server side SPAM filtering - full content filtering, level adjustment, tag only or delete (free)

- Setup your own FTP accounts/passwords

- Update your site content at anytime via FTP

- Web Users - Add additional users to your domain

- Secure pages/directories within your site, including full userfpass creation & management

- Application Vault - Automatically install software such as Mambo CSM and OsCommaerce

- Sat up Cron Jobs to automate your site tasks

- Mailman - Built in Mailing List Manager

- Maintain your site files online via the handy File Manager

- Set up a "catch-all® mailbox on your domain

- Set up email aliases for your primary mailboxes

- Auto-responders send a reply when you receive an email

- Let your employees (webusers) maintain their mail services with their own control panel

- Redirect your mail to a convenient external email address

- Manage your amail using IMAP

- Use WebBased Squirrelmail to manage your amail onlina

- Create dynamic content on mySQL databases

- Manage your databases with phpMyAdmin

- Full support for PHP, Perl, CGI and Python scripting

- Set up custom error pages for your site

- Frontpage 2002 Extensions can be enabled on your site

- Use Server Side Includes on your site

- Secure your site content over Shared SSL yr

- Free Usage of the default Plesk certificate for SSL

- Improved support for mobile technology pages

- GD2 and ImageMagick support on all servers 7

- View and manage your raw Apache logs

- Download statistical usage reports

- Improved Log File Management

- View your site statistics online with Webalyzer

- HTTP Streaming for your Real and Microsoft Media Files

- Priority based help with the installation of your scripts

- Strong, well maintained and secure servers

- Frequent upgrades as available (we rolled out Plesk 7.0 in Jan. Upgraded to 7.0.2 in March and

- in June have upgraded to 7.0.3* newest)

- Continued free Technical Support via email to jeff@bulbdesign.com (we're also testing live
support over VOIP, currently).

- Hosting fees are locked - we have not modified our monthly hosting fee since starting business
in 1998.
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CSMT and Plesk?7

==®Mamo Plesk? here:
hitkp ffwrwiv. Ser-
soft, comyfen/ products/plesk?/demo

*Fesk 7.0.3 Patch for UNIX and

Linux systems is & curmulative patch

that resolves several known issues,

and incledes 7.0.1 and 7.0.2 corrac-

tions and additions. Banefits of this

upgrade include:

~Security fixes and upgrades

-Flezk will now allow domains
starting with numbers,

=FrontFage upgrade processas
directories and files with embeddad
spaces in their names correctly now

=WwebMall blacklist enabled.

=Froblem with left navigation frame
in Safari browser resolved.
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** 1 Hour of free update to
vour site each month -
included with £19.95 Business
Class hosting, is only available
to those clients who we've
provided design work (ie -
bulb built your site; it's our
design code = 1 hour frese
update available},

Monthly update offer does not
accrue if unused each month.
We encourage you to take
advantage of this service, and
keap your content
currentfupdated, as is appli-
cable to vour business,
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